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User Manual 
 

Thank you for purchasing the JABLOTRON Mercury system. This user manual will guide you 
through everything you need to know to use the system. 

ARMING AND DISARMING THE SYSTEM 
Fire, flood and tamper (opening attempt) detection operates continuously; motion detectors and 
door/window detectors are active only when the system is armed. 

The garage door and entrance gate can be controlled through the alarm system using additional 
output modules. 

The doorbell function is available if a doorbell button was added during installation. Depending 
on your system configuration, use: 

 

REMOTE CONTROL 

Depending on the alarm system configuration, the remote control allows the user to arm and/or 
disarm the entire alarm system or individual sections. 

 

 

Upper pair of buttons: left – UNSET, right – SET Lower pair of buttons: left – OPEN THE GARAGE, 
right – OPEN THE GATE 

Indicator light on the remote control: red – arming; green – disarming; yellow – out of range. 

CANCELLING AN ALARM: press the UNSET button. 

 

 

 



KEYPAD 

Allows the user to control up to four independent sections. It also has a MENU for viewing event 
memory and other information. 

 
On the left are the UNSET buttons for individual sections; on the right are the SET buttons. The 

display shows the section names or system status information. 

 

AUTHORIZATION: before using the SET or UNSET buttons, always enter a valid access code 
or use an RFID chip/card at the keypad. Successful authorization is confirmed by the green 
flashing light bar. 

PARTIAL SETTING: if your alarm system uses partial setting in some sections, activate it by 
authorizing yourself and pressing the corresponding SET button (yellow LED on the right). 
Pressing the SET button twice after authorization fully arms the section (red LED on the right). 

ENTRY AND EXIT DELAY: the keypad beeps to indicate these delays. The exit delay is the 
period in which you must leave the protected area before the system becomes armed. The entry 
delay is the period in which you must disarm the system; otherwise an alarm will be triggered. 
The exact times are configured by your JABLOTRON installation partner. 

CANCELLING AN ALARM: authorize yourself and press the red flashing UNSET button. 

ALARM MEMORY: after an alarm event, the red LED continues flashing. To clear this indication, 
repeat disarming (authorize yourself and press the UNSET button). 

Section button colours: UNSET (left): green – unset; flashing green – exit delay. SET 
(right): yellow – partial setting; red – set; flashing red – alarm (or alarm memory). 

 

 

 



INTERNAL KEYPAD MENU 

– EVENT MEMORY – overview of the history stored in the alarm system 

– SYSTEM STATUS – overview of the status of the alarm system and devices 

– DISPLAY SETTINGS* – display contrast and backlight 

* this setting is available only to the alarm system administrator. 

 

Note: to extend battery life, the wireless keypad switches off after approximately 10 seconds of 
inactivity. 

MyJABLOTRON APPLICATION 

The smartphone app allows you to control and monitor 
your alarm system and open the garage door and 
entrance gate. It contains event history and, if motion 
detectors with photo verification cameras are installed, 
displays alarm photos in the Gallery tab. It also notifies 
you of alarms and faults. The alarm system administrator 
can assign different permissions to each user. Depending 
on the phone type, the user is authorized using a security 
code, fingerprint or facial recognition. 

The MyJABLOTRON app can be downloaded for both 
iOS and Android. The installation partner sets up the 
alarm system administrator’s access account. The app 
login details are sent to the email address. The alarm 
system administrator can then grant app access to other 
users. 

 

Alarm notifications must be configured in the app by each user. 

 

The best way to become familiar with the app is to browse through the options one by one. 

 

 

ALARM SYSTEM MAINTENANCE 

Alarm system maintenance and reliability 

To ensure the reliability of the alarm system, we recommend arranging system 
maintenance at least once a year. During the service, the operation of the devices 
and detectors, communication connections and, where necessary, battery condition 
are checked. 

We also recommend carrying out a test alarm yourself from time to time to make 
sure that the alarm system and notifications are working correctly. 



If the alarm system reports a fault or an unusual status of any device, inform your 
JABLOTRON installation partner. 

Important: 

1. For battery replacement, we recommend calling your JABLOTRON 
installation partner. If desired, the user may also replace the batteries 
themselves. 

2. Opening a detector or another alarm system device will trigger a tamper 
alarm. This is normal during battery replacement. 

3. Do not disassemble alarm system devices any further than is necessary to 
replace the battery. 

4. Take care not to damage alarm system components when cleaning them. 
Dust accumulated on detectors may be removed with a soft brush or a dry, 
soft cloth. 

5. To clean the keypad, use a slightly damp cloth. Do not use organic solvents or 
strong cleaning agents, as they may damage the surface of the device. 

6. The battery life of wireless devices depends on the device type and frequency 
of use and can be up to 3 years. The system will notify you in good time when 
a battery is low. 

 

 

DECLARATION OF CONFORMITY AND WASTE DISPOSAL 
 

 

JABLOTRON ALARMS a.s. hereby declares that devices CU2201MD, CU2202MD, 
GSM2201MD, GSM2202MD and JA-111R comply with the relevant Union harmonisation 
legislation: Directives No. 2014/53/EU, 2014/35/EU, 2014/30/EU and 2011/65/EU. The 
original conformity assessment is available at www.jablotron.com – Downloads section. 

 Note: Proper disposal of this product helps save valuable resources and prevent potential 
negative effects on human health and the environment that could result from improper 
waste handling. Please return the product to your dealer or contact your local authority for 
information about the nearest official collection point. 
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